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Welcome to The Kidz House 
Welcome to The Kidz House Daycare and Learning Center. Thanks for 

entrusting us with caring for your children. I am Mrs. Iris Janet Fabian, the 

Childcare Director and Business Owner of “Kidz House.” My passion is 

children. I enjoy seeing them learn, grow, and develop their unique   

personalities. I have been serving this community, families, and children 

for over 27 years. Our facility strive to offer a warm, safe, and family     

oriented environment. Here at Kidz House, we believe that communica-

tion is one of the most important factors to your child’s success. In order 

to help establish and build a lasting and 

pleasant relationship, this Parent Hand-

book was created to gain understanding 

of this childcare facility. The following 

pages contain mutually beneficial          

requirements, necessary to ensure that 

there are no misunderstandings between 

all parties. Please read this handbook in 

it’s entirety. As always, if you have any 

questions/concerns regarding the infor-

mation provided, feel free to contact me.  

 

*Note: In this handbook, “you” and “your” refers to the child’s custodial Parent/Legal Guardian. “I”, 

“we”, or “my” refers to the childcare provider. 

MY CHILDCARE PHILOSOPHY 

As a childcare provider, my goal is to provide a safe and happy place for 

children where they can learn and grow physically, emotionally, intellectu-

ally, and socially at their own pace. I believe children learn through play 

and benefit from a structured yet flexible schedule. Activities will be          

offered to stimulate sensory motor development, language development, 

and social interaction. Children will be taught to respect each other,      

authority, and property.  



OPERATIONS & POLICIES 
Enrollment Policy and Requirements: 

The following documents are needed prior to en-

rolling in the Kidz House Family 

• Signed Enrollment Contract 

• Signed Rate Agreement form 

• Parent/Provider Agreement form 

• Copy of your child’s updated health records (Immunization& Physical Examination Records). 

*You are required to update any change in addresses, telephone numbers, and other perti-

nent information listed on any/all of the above forms.  

Hours of Operation: 

Normal business hours are Monday through Friday from 6:30 a.m. to 6:00 p.m. We offer both  

full-time and part-time care. You are responsible for  dropping off and  picking up your child 

within the hours of operation. As a courtesy to meet the needs of today’s busiest parents,      

extended stays are available by prearrangement only. Unless prior arrangements has been 

made, you are expected to adhere to normal business hours. It is recommended for a child not 

to exceed 10 hours away from home, despite the center providing 11.5 hours of care.  

 

 

* Part Time Care: You are limited to 20 hours per week. Additional hours beyond the initial 20 hours will 

be charged at the rate established in the Signed Rate Agreement. 

* Full Time Care: There will be a late fee of $2.00 for every 15 minutes lapsed after the final business hour 

of 6:00 p.m. for parent pickup.  

Arrivals & Departures:  

Children are expected to arrive clean and fed (unless arriving prior to mealtime). Children 

are to arrive in weather appropriate clothing and closed-toe shoes. You must check-in and 

out at the front desk using the Parents/Children Login sheet for each drop-off and pick up of 

every child. Children should be dropped off before 10:30 a.m., unless prior arrangement has 

been made. We ask that you be very brief (no more than 5 minutes) during drop-off times. A 

smile, cheerful good-bye kiss, and a reassuring word that you will be back are sufficient. In 

my experience, children are practically always quick to get involved in play or activities as 

soon as parents are gone. Please be very brief at pick-up times as well. If you desire to stay 

and visit the daycare center for an extended period of time, please arrange this before-

hand.  
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OPERATIONS & POLICIES 
***Authorized Caregivers*** 

It is normal business practice to release every 

child only to his/her custodial parent/legal  

guardian or to the individuals that you designate 

as a “caregiver”. The custodial parent/ legal 

guardians are the only individuals allowed to 

make changes to the list of caregivers.              

Notification is required if someone other than the 

parent is to pick up the child. If the person is NOT 

listed on your caregiver list, written permission 

along with photo identification is REQUIRED to  

release your child to that individual. A verbal    

notice will only be accepted in the event of     

extreme emergencies. The individuals listed as 

caregivers will also be contacted in case of      

illness, accidents, or emergency if for some      

reason you cannot be reached.  

Holidays, Vacations, & Absences: 

Kidz House holiday closures: 

• New Year’s Day 

• Martin Luther King 

• Memorial Day 

• July 4th (Independence Day) 

• Labor Day 

• Veterans Day 

• Thanksgiving Day (Thursday) 

• Friday after Thanksgiving 

• Christmas Eve  

• Christmas Day 

When a holiday (listed above) falls on a Saturday, 

we will be closed the preceding Friday. When a 

holiday (listed above) falls on a Sunday, we will 

be closed the following Monday. You will be     

required to pay for these holiday dates as        

calculated in the established weekly rate. There 

will be no refunds or adjustments made to your 

childcare fees for time missed due to illness,     

holidays, or days off. A place has been reserved 

for each child that cannot be filled on a short-

term basis.  

Payments: 

Your childcare rate will be outlined in your Con-

tract and Rate Agreement. Payment is due no 

later than drop off time on the first care day of 

each week, unless another arrangement has 

been made. If this day is a holiday, payment is 

expected on the previous day. If you go on      

vacation, payment is due before you leave.   

Payments are accepted by cash, checks, or 

credit card. Checks must be dated for the day 

they are due and no post-dated checks will be 

accepted. Personal checks/Money Orders/

Cashier Checks are to be made payable to The 

Kidz House Daycare and Learning Center. There 

will be a late fee of $5.00 for each day payments 

are received late. If a check is returned for non-

sufficient funds, you will be required to pay all 

fees incurred as a result of the returned check. 

 

Termination Policy: 

Kidz House or the parents/ guardians agree to 

provide the other party with a minimum of            

2-week written notice of termination for which full 

tuition is due, whether or not your child is in       

attendance.  This termination notice will not be 

issued while the parents/guardians or daycare 

director are on vacation. Kidz House reserve the 

right to give written notice of immediate            

termination for extreme circumstances that affect 

the wellbeing of the center or other children in 

attendance.  

A year-end summary of all daycare fees paid 

during the year will be provided for tax       

purposes. This will be given to you in January 

of each year or when services are terminated. 

You may request a statement at any time.  
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COMMUNICATION 
Communication is paramount. Parents are encouraged to share openly any concerns or 

questions that may arise. It is important that we share similar childcare philosophies. We   

welcome questions, feedback, or discussions of any kind that are oriented towards a positive 

outcome for your child.  

We at Kidz House make every effort to keep you informed of your child’s daily schedule,  

special achievements, occasional challenges, and general progress. This is communicated 

in many ways. Besides the daily interaction that occurs during child drop-off and pick-up, 

each classroom posts a daily activity schedule to view at your convenience.  

Sensitive issues will be discussed in private outside of regular childcare hours either by         

telephone or conference. You are encouraged to call at any time. When calling, please be 

aware that we may be busy with the children and may not be able to answer the phone.  

Leave a message and your  call will be returned soon as possible. Emails and text messages 

are also welcomed. 

Open Door Policy: 

Kidz House maintain an open door policy for parents. You are always welcome to call or 

drop in to see your children at any time during regular business hours. Open door policy does 

NOT mean that the front door will be kept unlocked. Your child’s safety is our first priority. 

Please take the daily schedule  into consideration when dropping in or calling.  
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CURRICULUM & ACTIVITIES 
The main goal of this childcare facility is to provide a program for children to have fun,       

improve social skills, and encourage creative expression. Young children, toddlers and       

infants enjoy a structured schedule that allows flexibility. A schedule helps the day to flow 

smoothly. We utilize a variety of activities to accomplish this goal. Some of these activities  

include free play, reading, math, science, stories, arts & craft, music/singing, dancing,      

dramatic play/pretend, puzzles, games, as well as letter/shape/color/number recognition in 

a monthly theme format. Kidz House is a bilingual learning center, so it is our business to 

teach all material in English and Spanish. Furthermore, use of music plays a strong role in   

day-to-day activities as a means of intellectual development. We have special music        

activities and play music during other activities, such as arts & craft or meal times.  

Discipline:  

We believe children are 

taught through love,          

consistency, and firmness. 

Kidz House stresses two main    

patterns of behavior: respect 

towards other people and  

respect for property.  

 

We explain and express the 

rules of the facility to the    

children in simplicity, so they 

are all familiar with our         

expectations and guidelines.  

 

The following methods of  

discipline will be used: 

 

• Encourage children to 
solve problems themselves 

• Intervention & discussion 

• Re-direction to another 
play area 

• Loss of privileges 

• Time out 

 

If there is a chronic behavioral 

issue that needs attention, 

you will be notified and       

together we will try to find a 

solution. These types of        

behaviors may include biting, 

use of bad words, chronic   

hitting, etc. You may be 

called to remove your child if 

his/her behavior prevents us 

from being able to properly 

care for them and the other 

children. If the problem     

continues, other arrange-

ments for care of the child will 

need to be made, for the 

safety and  wellbeing of all.  

Under NO CIRCUMSTANCES 

will physical abuse, verbal 

abuse, name-calling,           

isolation, or sleep or food 

depravation, be used to     

discipline your child. As a 

child care provider, we have 

a responsibility by law to    

recognize and report any   

evidence of child abuse - 

physical, emotional, or        

neglect.  
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Our Staff and Classrooms: 

The Kidz House is equipped 

with a wonderful team of               

dependable staff members. 

They all share an extensive 

and strong background in 

early childhood education, 

and direct classroom           

experience. The staff       

members embody a great 

personal level of integrity, 

love and respect for children, 

and immense passion to help 

children learn and grow to 

their full potential. All staff 

members are fingerprinted 

and have criminal           

background checks         

completed at both state and 

federal levels. We also have 

staff members to become 

certified in CPR and First Aid. 

We are also proud to say that 

our facility has a low teacher 

turnover rate. 

 

The number of teachers and 

children in a group may vary 

depending on the size of the 

classroom and the number of 

students enrolled. We always 

strive to maintain lower staff/

student ratios than required 

by the State of Florida.  

 

 

 

Our typical group sizes are:  

Infants: 1 teacher  - 4 students 

1 Yr Old: 1 teacher - 6 students 

2 Yr Old: 1 teacher - 9 students 

3 Yr Old: 1 teacher -13 students 

VPK Hrs: 1 teacher -11 students 

State of Florida Requirements: 

Infants: 1:4 

1 Year Old: 1:6 

2 Year Old: 1:11 

3 Year Old:  1:15 

4-5 Year Old: 1:20 

 

Indoor & Outdoor Play: 

We provide a variety of age-

appropriate toys for indoor 

play. Toys will be rotated or 

placed temporarily out of use 

so that the children do not 

become bored. During free 

play, each child may select 

one or two items at a time to 

play with. They will be taught 

how to put those items away 

before selecting something 

else. We will also play out-

doors if the weather permits. 

Please make sure your child is 

appropriately dressed for out-

door play at all times. Our  

activities will include play-

ground, water play (sprinkler 

or pool in summer), sandbox, 

and more.  

Naps & Quiet Time: 

All children are required to lie 

down for a rest period in the 

afternoon. All children must 

nap or rest with child sized 

blankets. If your child has a 

special blanket or stuffed   

animal that he/she sleeps 

with, it may be used during 

this period. Rest time gives 

everyone a much needed 

break during the day. Without 

rest time, some children will 

become irritable and disrup-

tive. Naptime is our opportuni-

ty to take a break, clean up 

after lunch, and to complete      

paperwork & other activity 

planning.  I ask that you are 

considerate when picking up 

and dropping off your        

children. It is requested that 

you avoid arrivals and         

departures during quiet time, 

as it disturbs the other        

children’s rest period.        

Children who arrive during 

quiet time will be expected to 

rest or play quietly until the 

rest period is over.  
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Food Service: 

Nutritious meals will be served 

to all children. The lunch 

menu will be prepared and 

posted on our bulletin board 

on a weekly basis. We use the 

USDA Food Program for    

guidance, resources, best      

practices, and training to  

provide healthy, balanced 

meals and snacks to the    

children we serve. You are  

responsible for feeding your 

child if he/she arrives at the 

center after a mealtime. We 

do not provide formula for  

infants and require the       

parents/guardians to provide 

the infants formula and     

bottles. We will provide       

cereal, baby food 

(homemade) at no additional 

cost to you. Children are     

always offered food but are 

not forced to eat it. I do      

encourage each child to try 

one or two bites of             

everything, and they must eat 

a little of everything before 

given seconds of anything. 

Sometimes they are surprised 

by what they like! If a child 

refuses to eat their meal, 

there will be no other food 

served until the next            

designated meal/snack time.  

Mealtimes: 

Breakfast: 8 a.m. – 9 a.m. 

Lunch: 11 a.m. – 12 p.m. 

Snack: 3:30 p.m. – 4 p.m. 

 

Toilet Training: 

Toilet training will be done in a 

relaxed manner with the     

cooperation of the family. 

Potty-training should begin 

once your child is ready. If a 

parent undertakes the task of 

potty-training when they 

want it to happen, the task 

gets grueling and strenuous 

for all parties. 30-months of 

age is a good time to start 

checking for signs of        

readiness. When we agree on 

the right time to initiate potty-

training, your child should 

wear clothes that promote 

their independence. In       

addition, your child must 

have two complete change 

of clothes, including socks. 

The best items are shorts/

pants with elastic waists or 

dresses. Try to avoid really 

tight clothing, pants with 

snaps/zippers/belts, and over-

alls. These types of clothing 

maybe difficult for children to 

remove “in a    hurry.” Do not 

bring your child in panties or 

underwear until he/she has 

established control of their 

bladder/bowel during      

naptime and bedtime.  

We ask that you begin toilet 

training at home during the 

weekend or vacation. We will 

follow through and              

encourage your child to use 

the toilet while in our care. 

The child must be kept in    

pull-ups or 5-ply training pants 

at all times. Please note,    

putting a child in diapers   

part-time and pull-ups the 

other times, can be confusing 

and delay the training       

process. Also keep in mind 

that the activity level here at 

the daycare center can     

distract your child from        

responding at an urge to use 

the toilet, more so than at 

your home. We will continue 

to use pull-ups until your child 

can and will announce that 

he/she must use the          

bathroom and can control 

his/her bladder and bowels 

for a few minutes beyond 

that announcement. Your 

child’s readiness is something 

we can discuss because  

consistency between your 

home and our facility will be 

very important. 

CURRICULUM & ACTIVITIES CONT….. 
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Illness Policy: 

It is important for us to keep children in our 

facility healthy. Under no circumstances will 

parents be allowed to bring a sick child to 

the Kidz House. To prevent the spread of any 

illness, I may not allow a child to attend if 

they have an obvious or perceived illness.      

Kidz House respectfully request early           

departure should symptoms become          

apparent during the course of the day.  

 

Children are observed on a daily basis for 

signs of illness. Children that are experiencing 

any of the following symptoms will require   

removal from the facility: 

• Fever. Temperature over 99 °F taken under 

the arm. The child will need to be fever 

free for a minimum of 24 hours before    

returning.  

• Diarrhea. Runny or watery stools, and two 

or more loose stools within the last 4 hours. 

• Vomiting 

• Runny nose. Your child may be brought to 

childcare if he/she has a common cold 

(slight cough, clear runny nose,               

occasional sneezing). 

• Runny and/or crusty eyes. Watery,       

matted, and red/pink eyes are not         

acceptable in childcare. 

• Unexplained rash 

• Severe cough 

 

 

A sick child should be allowed to recover fully 

after an illness so other children of their 

group/class do not risk exposure. If you are 

unable to remain at home with your sick child 

it will be necessary for you to make              

alternative childcare arrangements at your 

own expense. If your child becomes ill at the 

center, you will be notified immediately. You 

are  required to pick up your child within 60 

minutes of notification. If you’re unable to be 

reached, then your emergency contact will 

be called.  

 

 

 

 

 

If your child is out due to illness, regular fees 

still apply. I reserve the right to determine 

when a child should be sent home due to  

illness. Children may return to care 24 hours  

after symptoms of illness end or with written 

authorization from your doctor stating the 

name of illness and when the child may      

return to their childcare facility. Please notify 

me as soon as possible when your child      

becomes ill. If your child is thought to have a 

communicable disease, you will be notified 

and asked to pick him/her up immediately. 

The child will be isolated from the other kids 

and given special attention and comfort until 

you arrive. Your child will be accepted back 

into care when no longer contagious. All   

other parents will be notified of the possibility 

of a communicable diseases. 

HEALTH & WELLNESS  
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Cleanliness & Hygiene: 

We strive to maintain strict cleanliness and  

hygiene standards. Children’s hands are 

washed before and after meals and after  

toileting. We provide paper towels for drying 

hands, so children do not have to use the 

same towel. My staff and I wash our hands 

frequently, using an antibacterial gel.  

Infants sleep in separate cribs, with clean 

sheets used only by them. At the age of 13 

months, each child will sleep/rest on their 

own cot with sheets, blankets, and pillows 

that are washed weekly or as needed.      

Children also use separate cups, plates, 

bowls and eating utensils that have been 

thoroughly washed. High chair trays, tables, 

and chairs are disinfected with a bleach   

water solution after each use.  

 

Medications: 

Both non-prescription and prescription    

medications, ointments, and creams can be 

given to your child as needed. We must have 

written authorization from you to dispense 

prescription and non-prescription             

medications to your child. This authorization 

must be dated and signed by you containing 

the child’s name, the name of the           

medication to be dispensed, and the date/

time/amount of dosage to be given. In      

addition to written authorization from you, we 

need a note from the doctor’s office in order 

to administer prescription medications.      

Prescription medications must have a label 

stating the name of the physician, child’s 

name, name of the medication, and       

medication directions (This prescription label 

can serve as the doctor’s note).   

Prescription and non-prescription medica-

tions must be in the original container and will 

be dispensed according to written directions 

on the prescription label or printed           

manufacturing label. All written instructions 

shall be valid for 6 months unless a shorter 

time period is designated by the physician, 

dentist, or parent. I will not administer non-

prescription oral medication longer than 3 

consecutive days.  

Medical Emergencies: 

We are always prepared to provide First Aid 

treatment to an injured child. In the event of 

an accident or medical emergency, we will 

make every effort to contact you or your  

emergency contact IMMEDIATELY. If an     

ambulance is called to transport your child 

for medical services/treatment, the cost of 

the ambulance will be your responsibility.  

 

Facility Safety: 

We have a written fire evaluation plan and 

practice fire drills with the children at least 

once a month. Kidz House is a non-smoking 

facility. Smoking is not permitted in building or 

on our property including the parking lot at 

any time. We have open spaces, large      

windows, door alarms, special electric outlets, 

and other safety features built in each room 

of the facility. We also have functional        

recordable video cameras throughout each 

room in the facility.  

HEALTH & WELLNESS CONT….  
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What to Bring:  

You are responsible for 

providing the following items: 

• Diapers, pull-ups, wipes.  

• Extra full change of    

clothing (including socks, 

underwear, shirts, pants, 

etc.) in a plastic bag.  

• Sippy cups labeled with 

your child’s name. 

• Bottles/Pacifiers (infants 

and 1 year olds only). 

• Small pillow & blanket for 

nap time. 

• and any other supplies 

that your child may need. 

You have the option to bring 

a whole package of diapers 

and a blanket to be kept on 

the premises. All blankets and 

bedding will be laundered 

every Friday. Soiled clothing 

will be sent home and a 

clean change of clothes 

should be brought back the 

next day. All children’s        

belongings are to be labeled 

with 

their 

name.  

 

 

 

Personal Belongings: 

Do not bring any toys.       

Children sometimes have a 

difficult time sharing with   

others, and it’s even harder 

with their own special toys. 

Exceptions to this rule will    

apply to nap times, Show & 

Tell, and other special activity 

days. We will not be             

responsible for any loss or 

breakage of your child’s    

personal items. All personal 

items must be clearly marked 

with the child’s name.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Birthdays & Parties: 

If you would like to celebrate 

your child’s birthday at Kidz 

House, it is your responsibility 

to provide the cake,         

cupcakes, treats, and/or  

decorations for your child’s 

special day. We would need 

to discuss and confirm a   

specific day and time for this 

celebration to take place.  

 

 

WORDS TO THE PARENTS 

Revisions to Handbook and Contract: 

There will be a yearly revision to this handbook 

and the accompanying contract. All families will 

sign a new contract each year. We reserve to 

the right to make changes in rates and policies, 

as necessary. You will be given at least 2-week’s 

notice, in writing, of any changes that may      

occur.  



 

Enrollment Contract 

 

It is my/our desire to have my/our child(ren) enrolled in the childcare home of  Iris J. Fabian.  I/

we have read, understand, and agree to abide by the policies contained on this form.  I/we 

further understand that if the policies outlined are not adhered to, it would be sufficient cause 

for the removal of my/our child(ren) from the childcare home.  I/we do further agree to give a 

minimum of 2 weeks (10 working days) notice of my/our intent to withdraw my/our child(ren) 

from the childcare.   

Please initial next to each item.  I want to be sure that you understand each policy. 

 

_____  _____  I/we understand that we must provide a completed medical form to Iris J. Fabian 

_____  _____ I/we understand the medical policy, and that IRIS J. FABIAN must have a copy of 

my child's immunization records. 

_____  _____ I/we understand that payments are due on Friday INADVANCE NO LATER THEN 

MONDAY MORNING. 

_____  _____ I/we have contracted for the hours of 6: 30 am  to 6:00 pm. 

_____  _____ I/we understand the late fees policy. 

_____  _____ I/We understand the illness policy 

_____  _____ I/We understand the pick up policy for anyone other than parents. 

 

_____  _____ I/We understand the vacation policy. 

 

_____  _____ I/We understand the termination policy by both parties. 

 

 

 

Father/Guardian’s Signature Date 

Mother/Guardian’s Signature Date 

Iris J. Fabian, Director Date 


